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Local Exchange A

International Exchange

Local Exchange B

A subscriber B subscriber

Originating call: Toll-Free
(AT&T, Country Direct, 
Directory Assistance, etc.)

Clear-Forward
Seize Trunk
CCITT#5 dialling

Normal terminating call
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CRM Tool
Manage customer

tasks to completion

ACD
Distribute customer
calls in call centre

IVR
Identify customer,

preference and satisfy
simple queries

Isaac
Case Based Reasoning

Tool
Diagnose problems and
recommend solutions

Scholar
Knowledge System
On-line call centre

reference

GIS
(Geographical Information

System)
Site, Dealer & Shops info

IMS
Sites administration, BTS build

provision and transmission,
operations and network faults

logging

Customer call Call (CLI)
Per call

Caller ID and
Preference

Query
type

Recommendation

Screen
navigation

Sites,
faults

& Links

Radio planning
tool

Signal strength and coverage

Billing System & Golden Database
Customer and service administration, personalisation, content management,

tariffing, SIM and number management, provisioning requests, call data
collection, rating and billing (roaming, retail and interconnect), and payment

collection

Mediation
System

Collection and
normalisation of call
data, and transfer of
service requests to

GSM network

Service requests
and responses

Normalised
call data

SOG
Service activation

gateway

service requests,
and responses

BANK I/F

BANK

CARD PAYMENTS
(EFT)

CARD
AUTHORISATION

DD payments
DD Returns

DD payments
DD Returns

Card
payments

& authorisation

Card payments
& authorisation

Card payments

PRINTING
BLACKLIST ?

ID & Address
Validation

TAP
CLEARING

HOUSE

CREDIT CHECK
Customer

Result of check

Customer
Result of check

Roaming
call data

Customer details
Normalised address

SAP
Sales support, logistics and finance processing, Human Resource, and Materials Management

SIM orders, dispatched SIMS,
Dealer codes, activation
 information, money back

 deactivations,
general ledger updates

Site rental Assets

BGW
Billing gateway

Call data

VMS

SMC

HLR

Credit Scoring
manages integration
of billing system and
external validation

agencies.

Customer details,
Credit score result

SIM
Manufacturer

Screen Navigation

IN
Platform

Customer and
subscription changes

Not WCS

Dispatch SIM
SIM orders, dealers codes
GL updates & Roaming

BANK I/F

WCS Shops

Financial/Inventory
Material master

-Outbound
-Goods mvt inbound

-Picking conf. inbound
-Change serial# kits

-Physical inv. inbound

Logistics
Company

SIM + MSISDN numbers

including blacklisting IMEI

Bad Debt
Database

O/S
Operator services
Directory inquiries

FRAUD

Subscriber data
Rated CDRs

Pre-pay CDRs
Unrated CDRs

Document
Imaging

Dealer information

ISCP

AuC

MSC

Caller ID,
Service Level,

Preferred Language

IVR

IVR

Shops &
Dealers

Portal.
Information access
device for Internet
information (APIs)

Customer and
subscription data,

and real time billing

ISCP

Customer and

subscription data

WAP

E-Wallet

Small
Purchases

Retail Outlets

Multiple
Fulfilment
Vendors.

Information access,
supply for Internet

information (APIs) and
Interactive TV

To WAP,
SMSC, IN

etc.

WWW

External Billing for
content supply

CRM Tool

Multi
Media

POS
Activation

Security.
Certification and

encryption

Reporting

Commissions
Sales and Dealer

Predictive
Dialler

Electronic Queue
Manager

Service Centre Queue
measurement tool

SAP

Ernie

Data
Warehouse

SGSN

GGSN
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Connected to 0420160014025

INMARSAT-C Land Earth Station at INMARSAT C LES JEDDAH KSA

WELCOME TO INMARSAT C LES JEDDAH KINGDOM OF SAUDI ARABIA

Enter ?<CR> to get help information,

C<CR> to cancel input.
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